YTBEPXKOEHDI

lMocTaHoBneHnem lNpaButenbcTBa
Poccuiickon depepaumm

OT 27 ceHTabpsa 2007 r. N 612

NPABUIA
NPOAAXN TOBAPOB AUCTAHUUOHHbLIM CNTOCOB0M

Cnuncok n3MeHsIILWmnxX AOKyMEHTOB
(B pea. NoctaHoeneHus MNpasutensctea PP o1 04.10.2012 N 1007)

1. Hactosiwme lNpaeuna, ycTaHaBnuBawlmne NOpsAoK NPOAaxym TOBApOB AMCTAHUMOHHBIM CMOCOOOM,
perynmpyoT OTHOLLEHMS MEXAY NOKynaTenemM v npogaBLoM Npu npogaxe TOBapoB ANCTAHUMOHHBIM CMocobom
N OKa3aHUW B CBA3U C TaKOW Npoaaken ycnyr.

2. OCHOBHbIE NOHATUSA, UCTONb3yeMble B HacToAwmx MpaBunax, 03HavaloT criegytoLlee:

"nokynartens" - rpaxxgaHvH, UMeKLMn HamepeHune 3akas3aTb unu npuobpectn nubo 3akasbiBaroLLMM,
nprvobpeTaroLLMin UNN UCMONb3YOLWUIA TOBapPbl UCKMIOYUTENBHO ANS JIYHBIX, CEMEWHbIX, AOMALUHUX WU WHbIX
HY>XA, HE CBSA3aHHbLIX C OCYLLECTBNEHNEM NPEANPUHUMATENbCKON AEATENBbHOCTY;

"npogasel” - opraHusaumMsi He3aBMCMMO OT €€ OpraHuM3aLMOHHO-NPaABOBON (OPMbI, a Takke
NMHAMBUAYanNbHbIV NPEANPUHMMATENb, OCYLLECTBAIOLLME NPOAAXKY TOBAPOB AUCTAHLMOHHBLIM CNOCOBOM;
"Npodaxxa TOBapOB [AWMCTaAHUMOHHBLIM criocoboM" - npogaxa TOBapoB MO [OrOBOPY  PO3HWYHOMN

Kynnv-npogaxwu, 3akrnio4yaemMoMy Ha OCHOBaHUWM O3HAKOMIIEHWSI MOKynaTensi ¢ NpeasiokeHHbIM MpoAaBLOM
onncaHMem TOBapa, codepXalwumcs B KaTtanorax, npocnekrax, Oyknetax nmbo npeacTaBneHHbIM Ha
(HOTOCHUMKAX MMM C UCMNOMb30BaHNEM CEeTel MOYTOBOM CBSA3M, CETEeNW ONeKTPOCBA3M, B TOM  4ucrne
WH(POPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT", a Takke ceTel CBA3M Ons  TpaHcnauum
TenekaHanos 1 (4nu) paguMokaHanoBs, WM UHbIMKW  crocobamu,  UCKMYalLWMMUM  BO3MOXHOCTb
HenocpeACcTBEHHOro 03HAaKOMIIEHUS MOKynaTens ¢ ToBapom Nubo obpasuom ToBapa Mpu 3akYEHUM TaKOro
Jorosopa.

(8 peq. MoctaHoBneHus MNMpaeutenscrea PP ot 04.10.2012 N 1007)

3. Mpu npogarke TOBapOB ANCTAHLUMOHHBLIM CNOcOb0oM npogasel, 0653aH NpeanoXnTb NOKynaTento ycryru
Mo [OCTaBKke TOBApOB NyTEM WX MEPECHIKM MOYTOBbIMW OTMPABMEHUSMU WM MEPEBO3KM C YKa3aHWEM
ncnonb3yemoro cnocoba JOCTaBKu U Buaa TpaHcnopTa.

MpopaBey, OOMKEH COOOWMTL MOKynaTent O HeobXOOUMOCTU MCMONb30BaHUSA KBanNMULMPOBAHHbIX
crneumnanvcToB MO NOAKITOYEHUIO, HAnagKe 1 Nycky B 3KCMyaTaumio TEXHUYECKU CIIOXHBIX TOBapOB, KOTOPbIE
Nno TexHW4YeckuMm TpeboBaHMAM He MOryT ObiTb MyLleHbl B 3KChnyaTaumio 6e3 yyacTusi COOTBETCTBYHOLLMX
cneunanncToB.

4. MNepedeHb TOBapoB, NpodaBaeMblX AWCTAHLUMOHHBIM CMOCOBOM, M OKasblBaeMbIX B CBA3W C Takou
npoaaxewn ycnyr onpegenseTcs NnpoaasBLIOM.

5. He ponyckaeTca npogaxa AMCTAHUMOHHBIM CMocobOM amnKkoronbHOM MpoAyKuuW, a Takke TOBapoB,
cBoboaHasa peanuaaumsa KOTOpbIX 3anpeLleHa M orpaHudeHa 3akoHogatensctBoM Poccuiickon Pegepaumm.

6. Hactoqawwme NMpaBuna He NPUMEHSIIOTCA B OTHOLLIEHUN:

a) pabor (ycnyr), 3a ucknioveHmem padoT (ycnyr), BbINOMHAEMbIX (OKa3biBaeMbIX) MPOAABLOM B CBS3U C
npogaxen ToBapoB ANCTAHLMOHHBIM CMOCO60M;

6) npogaxu TOBapoB C UCMONb30BaHWEM aBTOMATOB;

B) JOrOBOPOB KYMMM-NPoAaxu, 3aKMYeHHbIX Ha Toprax.

7. MNMpopaeey He BnpaBe 6e3 cornacus MokynaTensd BbIMNONHATb AOMOSNHUTENbHbIE paboThl (OKa3biBaTb
ycnyrn) 3a nnary. lNokynaTtenb BnpaBe 0TKa3aTbCsa OT OnnaThbl TakMx padoT (ycnyr), a ecnv OHU OMnfaveHbl, TO
nokynartenb Bnpase noTpeboBaTtb OT NpoAasLia Bo3BpaTa ynnavyeHHON CyMMbl.

8. lNpogaBeL OOMKEH OO 3aKMYeHUs [O0oroBopa PO3HWYHOW Kynnu-npogaxu (ganee - [A0OroBop)
npegocTaBuTb NokynaTento nHdopmaumio 06 OCHOBHbIX NOTPeOUTENbCKUX CBONCTBaxX ToBapa 1 agpece (MecTe
HaxoXaeHus) NpofasLa, 0 MecTe U3roTOBMEHUS ToBapa, NOMMHOM (hPMEHHOM HauMEHOBaHUW (HaMMEHOBAHNN)
npogasua, o ueHe n o6 ycnoBusx NpMobpeTeHnss ToBapa, O ero A0CTaBKE, CPOKE CIyxObl, CpOKe rogHOCTU U
rapaHTUAHOM CpOKe, O Mopsigke onnatbl TOBapa, a Takke O Cpoke, B TeyeHMe KOTOpOro JAencTByeT
npeanoXeHve o 3akniYeHn JOorosopa.

9. MpogaseL, B MOMEHT OOCTaBkM ToBapa 00s3aH [OBECTU OO0 CBedeHUs MoKynatens B MUCbMEHHON
dhopmMe crneayoLyro MHopMaumio (Ans UMNOPTHLIX TOBApOB - Ha PYCCKOM SA3bIKE):

a) HaMMeHOBaHME TEXHWYECKOro pernameHta unu  uMHoe o6o3HaveHne, yCTaHOBIIEHHOE
3akoHogatenbcTBOM Poccuiickon degepaumym O TEXHUYECKOM PErynvpoBaHUM M CBuAeTenbcTBylowee o6
o6s3aTensHOM NOATBEPXKAEHUN COOTBETCTBMSA TOBapa;

0) cBegeHnss 06 OCHOBHbIX NOTpebuTenbCkMx cCBOMCTBax ToBapa (paboT, ycnyr), a B OTHOLUEHWM
NPOAYKTOB MWUTaHWS - CBedeHWs O cocTaBe (B TOM YMCMEe HavMEeHOBaHWe MWCMOoNb30BaHHbIX B Mpouecce
N3roTOBMEHNs1 MPOAYKTOB MUTaHWs MuLLeBbIX A06aBOK, GMoOnorMyeckn akTuBHbIX 0006aBOK, MHOpMauusi o



Hanuyuun B npogykrax nUTaHNS KOMIMOHEHTOB, NoMy4YeHHbIX c NpUMeEHeHeM
rEHHO-MHXEHEPHO-MOOUMMLMPOBAHHBLIX OPraHM3mMoB), MULLIEBOW LIEHHOCTW, HasHavyeHun, o0 yCcnoBusx
NPUMEHEHNST U XpaHEHUS MPOAYKTOB MUTaHUS, O cnocobax M3roToBneHus rotoBbix 6o, Bece (obbeme), paTe
N MecTe W3roTOBMEHNA W YNaKoBKM (pacdacoBKM) NPOAYKTOB MNUTaHUS, a Takke CBeAeHus O
NPOTMBOMNOKa3aHNAX A58 UX NPUMEHEHNSI NPU OTAENbHbIX 3aboneBaHusx;

B) LeHa B pybnsix 1 ycrnoBusi npuobpeTeHust ToBapa (BbINONHEHUS paboT, oKasaHWsi ycnyr);

r) cBe4eHMs O rapaHTUNHOM CPOKe, ECIM OH YCTaHOBIIEH;

4) NpaBuna n ycnosusi 3odekTBHOro n 6e3onacHoro NCcnonb3oBaHWs TOBAPOB;

€) cBedeHNsi O CPoKke CryxObl MM CpoKe rogHOCTVM TOBapoB, a TakkKe CBeAeHWss O HeobXOoaMMbIX
OEeNCTBUSIX NOTPEOMTENS NO NCTEYEHUUN YKA3aHHbBIX CPOKOB M BO3MOXHbIX MOCMEACTBMSAX MPU HEBbLINOSTHEHUN
Takux OEWNCTBUN, €Cnnm ToBapbl MO MCTEYEHUWN YKa3aHHbIX CPOKOB MPEACTaBNAT ONACHOCTb ANSA KU3HM,
3[10pOBbS U UMYLLIECTBA NOKYNaTens UM CTaHOBATCS HENPUIOAHbIMU AN UCMOMNb30BaHUS N0 Ha3HAYEHWIO;

X) MecTo HaxoxaeHus (agpec), hMPMEHHOE HAaUMEHOBaHWE (HaUMEHOBaHWE) N3roToBUTENSA (MpoaasLa),
MECTO HaxoXaeHus (agpec) opraHusaumm (opraHvMsaumii), ynornHOMOYEHHOW M3rotoButenemMm (Npo4aBLiOM) Ha
MPUHATME NPETEH3UN OT NOoKynaTenemn u Npon3BoadaLLEeNn PEMOHT M TexHudeckoe obcnyxuBaHne ToBapa, Ans
MMMNOPTHOrO TOBapa - HAMEHOBaHWE CTPaHbl NPONUCXOXAEHWS TOBapa;

(nn. "x" B ped. NoctanosneHus NpasuTtensctea P® ot 04.10.2012 N 1007)

3) cBefeHuss 00 ob6sizaTenbHOM NOATBEPXOEHMU COOTBETCTBUSI TOBApOB (ycnyr) obs3aTenbHbIM
TpeboBaHMaM, obecneunBaioLLMM MX 6€30MacHOCTb ANS XXU3HW, 300POBbS MOKYNaTENs, OKpY>KaloLen cpeapl U
npegoTBpalleHne MNPUYMHEHUS Bpeda WMYLLECTBY MOKynaTenss B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepauuu;

1) cBeAeHWs O npaBunax NpoAakn ToBapoB (BbINOMHEHNS paboT, okasaHus ycnyr);

K) CBeAEHMSA O KOHKPETHOM fuLe, KOTopoe ByaeT BbINOMNHATL paboTy (okasbiBaTb ycnyry), n uHpopmaums
O HeM, ecfv 3TO UMeET 3HayYeHne ncxoas U3 xapakrepa paboTbl (ycnyru);

n) nHcdopmaumsi, NpegyCMoTpeHHas ME&I 1 B2 HacToawmx Mpasun;

M) nHbopMaLmsa 06 aHepreTudeckon 3pPEKTUBHOCTU TOBAPOB, B OTHOLLEHWM KOTOPbIX TpeboBaHue o
Hann4MM Takon MHopmMaLmn onpeaeneHo B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuiickon depepaumm ob
3HeprocbepexxeHnn 1 0 NOBbILLIEHUN IHEPreTUYECKON 3PPEKTUBHOCTHI.

(nn. "M" BBegeH NoctaHoBneHuem MNpasuTtensctea PP ot 04.10.2012 N 1007)

10. Ecnu nprobpeTaembii nokynaTenem Toeap Obin B ynoTpebneHnm unu B Hem yCTpaHsncs HeaoCcTaTok
(HepocTaTkK), NOKynaTernto JoSPKHA ObITb NpegocTaBneHa nHdopmarms 06 aTom.

11. iHdopmaumsa o ToBape, BKINoYasa YCNOBMS €ro aKcnfnyartauMm M npasuna XpaHeHwusi, JOBOAMTCS A0
nokynartens nyteM pasmMeLleHns Ha ToBape, Ha 3MeKTPOHHbIX HOCUTENSX, MPUKNaabiBaeMbIX K TOBapy, B CAaMOM
TOBape (Ha SMeKTPOHHON nnaTe BHyTpW TOBapa B pas3fernie MeHK), Ha Tape, ynakoBke, sipnblke, 3TUKETKe, B
TEXHUYECKON [OOKYMEHTaumm WnNn WHbIM CnocoboM, YCTaHOBMEHHbIM  3akoHogaTenscTBOM  Poccuiickon
denepauuu.

(8 pea. NoctaHoBnenus MNpasutensctea PP o1 04.10.2012 N 1007)

CepeHuns 06 obsizaTenbHOM MOATBEPXAEHWM COOTBETCTBMS TOBAPOB MPEACTaBMATCA B MOPSAKE U
cnocobamn, KOTOpble  YCTaHOBMEHbl 3akoHopaTtenbcTBOM Poccuiickon ®depepauum O  TEXHUYECKOM
perynmpoBaHum, 1 BKNOYaoT B cebsi cBeAeHMs 0 HOMepe AOKYMEHTa, NOATBEPXKAatoLLEero Takoe COOTBETCTBME,
O CPOKe ero gencTaus n 06 opraHusaumm, ero BblgaBLUEN.

12. MNMpepnoxeHne ToBapa B ero onnucaHum, obpalleHHoe K HeonpeaeneHHOMY Kpyry nuu, npusHaeTtcs
ny6nnyHom odhepTo, eCv OHO AOCTATOYHO ONPEAENEHO N COAEPXKUT BCE CYLLECTBEHHbIE YCITOBUSA 4OrOBOpPa.

lMpopasey 0653aH 3akNOYMTL OMOBOP C NOOBIM NMLOM, Bbipa3vBLLUMM HamepeHue npuobpectn ToBap,
NPeanoXeHHbIN B €ero onncaHuu.

13. TlpopaBel 06s513aH WHMOpPMMpOBATL MOKynaTena O CpPoOKe, B TEYEHMEe KOTOPOro Aencreyer
npeanoXxeHne o Npofaxe ToBapa ANCTaAHLUMOHHBIM CMNOCOOOM.

14. B cnyyae ecnv nokynarternb nepedaeT npofasLy coobLleHre o CBoeM HamMepeHun npnobpecTtu Toeap,
B COOOLLEHMN JOMKHBI ObITb 0653aTENBHO YKa3aHbI:

a) nonHoe (PUPMEHHOE HauMEeHOBaHMe (HaumMeHoBaHVe) M agpec (MecTo HaxoXaeHus) npodasua,
hamunns, nms, OTYECTBO NOKynaTensi Unn ykasaHHoro UM nuua (nonydatens), agpec, No KOTopomy crnegyet
[OCTaBuUTb TOBap;

0) HanmeHOBaHWe TOBapa, apTUKyrn, Mapka, Pa3HOBMAHOCTb, KOMMYECTBO MpPeAMETOB, BXOOALWMX B
KkomnnekT npuobpeTaemoro ToBapa, LieHa ToBapa;

B) BMA ycnyrv (Npy NpegoCTaBleHUN), BPEMS €€ UCMONHEHUSA U CTOUMOCTb;

r) obsi3aTenscTBa NoKynaTensi.

15. TlpepnoxeHne nokynaTenss O Mepecbiike TOBApPOB MOYTOBLIM OTMApaBneHnem B agpec "[o
BoCTpeboBaHUA" MOXeT ObiTb MPUHATO TOMBLKO C cornacus npogasLa.

16. MNMpopaseL, gomkeH obecneynBaTb KOHMDUAEHLUMANBHOCTb MEpPCOHanbHbIX AaHHbIX O Mokynatene B
COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccuiickon ®eaepauum B 06nacty nepcoHasnbHbIX AaHHbIX.

17. OpraHusauus, ocyllecTBnsLlasi NpoAaxy TOBApOB AUCTAHLMOHHLIM CrocoboM, npepocTaBnser



nokynartento kartanoru, OykneTbl, NpocnekTbl, ¢oTorpacdmm unu pgpyrme MHGOPMaLUNOHHbIE MaTepuansl,
cofepKalime MosiHyt, 4OCTOBEPHYIO U OOCTYMNHYO MHpOpMaUuio, XxapaKTepuayoLLyto npeaaraemMelin ToBap.

18. Obsa3aTenbCcTBa NpoAaBLa Mno nepegade ToBapa U MHble 00A3aTenbCTBa, CBSAA3@HHble C Nepedaden
TOBapa, BO3HMKAT C MOMEHTaA MOSlyYeHUs MpoLaBLOM COOTBETCTBYIOLLEro COOOLWEHNa mnokynatens o
HamepeHnn 3aKIYNTbL JOroBOP.

19. MpopaseL, He BnpaBe npegnaratb NOTPebGUTENO TOBapbl, He YyKa3aHHble B MNepBOHaYarbHOM
NpeanoXeHn1 TOBapoB K Npoaxe.

He ponyckaetcsa nepegada noTpedOuTento TOBapoB, HE COOTBETCTBYWOLIMX MpeaBapuTenbHON
[JOrOBOPEHHOCTM, eCNK Takasi nepefada conpoBoXxgaeTtcsa TpeboBaHnem 06 onnarte ToBapoB.

20. [JoroBop cuMTaeTcs 3aKmYEeHHbIM C MOMEHTa BblgayyM NPOLABLIOM MOKYMaTerNo KacCoBOro Wnu
TOBApHOro 4yeka nMbO MHOrO AOKYMEHTa, NoaTBepXatollero onnaTty ToBapa, UM C MOMEHTa MNONyyYeHus
NpoAaBLOM CO0BLLEHMS O HAMEPEHUN NOKyNaTens npuobpecTtu ToBap.

lMpu onnaTe ToBapoB nokynaTenem B Oe3HanuuHon copme WM Npofaxe TOBapOB B KpeauT (3a
WCKIMIOYEHEM oOnfaTtbl C UCMONb3oBaHMEM OaHKOBCKMX MIaTEXHbIX KapT) npogaBel o0s3aH noaTBepanTb
nepegadvy ToBapa nyTeM COCTaBMEHUSA HaKNagHOW Winu akTa caadv-npuemky ToBapa.

21. lNokynaTenb BnpaBe OTka3aTbCsl OT ToBapa B ntoboe BpeMsi 4O ero nepegayun, a nocne nepegauyu
TOBapa - B TeYeHune 7 aHen.

B cnyyae ecnv nHcopmaumsi o nopsigKke M cpokax Bo3BpaTa ToBapa Hagnexallero kadecrtBa He Obina
npefocTaBneHa B NMCbMEHHOM (hopMe B MOMEHT J4OCTaBKM ToBapa, NoKynaTenb BNpaBe OTka3aTbCsA OT ToBapa
B TeueHune 3 MecsueB C MOMEHTa nepegadv ToBapa.

BosBpat ToBapa Hagnexallero kadectBa BO3MOXEH B Clydae, eCnu COXpaHeHbl ero TOBapHbIA BuA,
notpedbuTenbckne CBOWCTBA, a TaKKe LOKYMEHT, NoATBEPXKAANLWMN (haKT U YCrOBMSA MOKYMKU yKa3aHHOro
ToBapa. OTCyTCTBME Y NOKynaTensa ykasaHHOro 4OKYMeHTa He NnuLaeT ero BO3MOXHOCTM CCbiNaTbCs HA Apyrue
JokasaTtenbCcTBa NpuobpeTeHns ToBapa y AaHHOro npoaasua.

MokynaTenb He BnpaBe OTKasaTbCA OT ToBapa  Hagfexawero KadecTBa, WMEIOLLEro
NHAMBUOYyanbHO-ONpPeAeneHHblIe CBOMCTBA, ECIN YKa3aHHbIN TOBap MOXET OblTb MCMOMb30BaH MCKITHOYUTENBHO
npuobpeTaroLmnm ero noTpeduTtenem.

Mpn oTkase nokynatens OT ToBapa npoAdaBel, AOSMKEH BO3BPaTUTb €My CYMMY, YMfayeHHyH
nokynaTenem B COOTBETCTBMM C AOrOBOPOM, 3a UCKINIOYEHMEM PAcXodoB NpogasLa Ha AOCTaBKy OT MOKynaTens
BO3BpallleHHOro ToBapa, He nosaHee 4yeM 4Yepe3 10 OHe C  paTtbl NpeabsBNEeHWs  nokynaTtenem
cooTBeTCTBYlOLEro TpeboBaHus.

22. B cny4ae ecnu JoroBop 3aKi4YeH ¢ YCroBMeEM O OCTaBKe TOBapa Nokynartento, npogasel, obs3aH B
YCTaHOBMEHHbI JOrOBOPOM CPOK A4OCTaBUTb TOBAp B MECTO, yKa3aHHOe MoKynaTteriem, a eCrim Mecto JOCTaBKu
TOBapa nokynaTefniemMm He ykasaHo, TO B MECTO €ro XuUTenbCTBa.

[na poctaBkM TOBApOB B MECTO, YKa3aHHOE MoKynatenem, npoAaBeL, MOXeT MCMonb3oBaTb YCMyru
TpeTbux nuy (c 06sa3aTeNbHBIM MHOPMUMPOBAHNEM 06 3TOM MOKynaTens).

23. Mpopasey obsizaH nepefaTb ToBap MOKynaTenio B MOPSOKE U CPOKM, KOTOpble YCTaHOBMEHbI B
JoroBsope.

Ecnu B goroBope cpok 4OCTaBKM ToBapa He onpegenieH U OTCYTCTBYIOT BO3MOXHOCTW OMNpefenutb 3ToT
CpOK, TOBap AOMKeH ObITb NepeaaH NpoAaBLOM B pa3yMHbIN CPOK.

0O65s3aTENBLCTBO, HE UCMOSNTHEHHOE B pPa3yMHbI CPOK, NpoAaBeL, AOIMKEH BbINOMNHUTL B 7-4HEBHbIA CPOK CO
OHs1 NpeabsaBneHnst nokynarenem TpeboBaHMs O ero UCMONTHEHWM,

3a HapyLueHVe NpoaaBLOM CPOKOB Mepedayn ToBapa NokynaTento npodaBel, HeCET OTBETCTBEHHOCTb B
COOTBETCTBMM C rPaXXAaHCKNM 3akoHogaTenscTBoM Poccuiickon Pegepaumm.

24. B cny4ae ecnu gocTtaBka ToBapa nNpovsBedeHa B YCTaHOBEHHblE JOrOBOPOM CPOKW, HO TOBap He
OblT nepefaH MnokynaTenid No ero BMHEe, nocregywliass [gOoCTaBka MpOM3BOAUTCA B HOBbIE  CPOKM,
cornacoBaHHble C NPOAaBLOM, NOCMe NOBTOPHOM onnaThl NOKynaTenem CTOMMOCTM YCNYr No JOCTaBke ToBapa.

25. Mpopaeey, obsizaH nepedaTtb MOKynaTento ToBap, KayeCTBO KOTOPOro COOTBETCTBYET AOroBOPY U
nHdopmaLmm1, NPeacTaBNeHHON NOKyNaTenio Npu 3akmo4YeHnn JOroBopa, a Takke MHdopMaumn, OoBeOeHHON
[0 ero cBeeHus Npu nepegade ToBapa (B TEXHUYECKOW AOKYMEHTaLMK, NpuraraeMon K ToBapy, Ha 3TUKeTKax,
nyTeM HaHeCeHMs MapKMpPOBKM NMBO MHbIMK crocobamu, NpeayCMOTPEHHbIMW A4St OTAeNbHbIX BUOOB TOBApOB).

Mpwn oTCcyTCTBMM B AOOrOBOpPE YCMOBMI O KayecTBe ToBapa MpopaBel, o6s3aH nepefartb MOKynaTesnto
TOBap, NPUrogHbIN AN uenen, Ansa KOTopbix ToOBap Takoro poga obbIYHO UCNONb3yeTCs.

Ecnu npogasel, npy 3akmnoyYeHMn JoroBopa Obin NOCTaBMEH NOKynaTenemM B U3BECTHOCTb O KOHKPETHbIX
uensx npuobpeteHus ToBapa, npodaBel o00s3aH nepegaTb MNOKynaTemnio ToBap, MPUIOAHbLIA  Ans
NCMNOMb30BaHNs B COOTBETCTBMM C 3TUMM LENSAMMU.

Ecnu nHoe He npegycMOTpeHO OOroBopoM, npogasel, obs3aH OQHOBPEMEHHO C nepepadert ToBapa
nepegartb MOKynaTemn COOTBETCTBYHOLUME MPUHAAMEXKHOCTU, a Takke OTHOCALIMECHA K TOBapy [LOKYMEHTbI
(TexHuyeckni nacnopT, cepTudukaT KavyecTBa, WUHCTPYKLMIO MO 3JKCnnyatauuum u T.n.), NpeayCMOTPEHHble
3akoHogaTenscTBoM Poccuinckon degepauumn.

26. locTaBneHHbIV TOBap nepefaeTcsl NOKynaTerto N0 MECTY €ro XUTenbCTBa UK MHOMY YKa3aHHOMY UM



agpecy, a Npu OTCYTCTBMU MoKynatens - nobomy nuuy, NpegbsBUBLUEMY KBUTAHLUMIO WM UHOW [OKYMEHT,
NOATBEPXKAAMOLLMIA 3aKITOYEHNE AOroBopa nnv ohopMieHne 4OCTaBkM ToBapa.

27. B cnyyae ecnu nokynaTtento nepefaeTtca ToBap C HapylleHMEM YCOBUK O0roBopa, Kacarlolmxcs
KOnM4ecTBa, aCCOPTUMEHTA, Ka4ecTBa, KOMMMEKTHOCTM, Tapbl U (MNK) YyNakoBKM ToBapa, NokynaTerlb MOXET He
nosgHee 20 gHer nocne nornyyYeHus ToBapa U3BeCcTUTb NpogasLa 06 3TUX HapyLUEHUsX.

Ecnu obHapyxeHbl He4OCTaTKM ToBapa, B OTHOLLEHUN KOTOPOro rapaHTUNHbIE CPOKM UITU CPOKU FO4HOCTU
He YCTaHOBMEHbI, NMOKynaTenb BnpaBe MpeabsBuTb TpeboBaHMA B OTHOLUEHUM HeJoCcTaTkoB ToBapa B
pasyMHbIN CPOK, HO B Mpefenax 2 neT co AHA nepefayn ero nokynatento, ecrnu 6onee AnvTeNbHbIE CPOKM He
YyCTaHOBMEHbI m& U1 JOrOBOPOM.

MokynaTenb Takke BNpaBe NpeabsBuMTb TPeboBaHMs K npoaBuly B OTHOLLUEHWM HegocTaTKoB ToBapa,
€CIn OHM OBHapYXeHbI B TEYEHME rapaHTUIAHOIO CPOKa UIN CPOKa FO4HOCTM.

28. lNokynaTenb, KOTOPOMY MNpodaH TOBap HeHaamnexallero kayecrtBa, ecnn 3To He OblNo OoroBOpeHo
npoAaBLIOM, BNpaBe No cBoemy BbiGopy noTpeboBaThb:

a) 6e3B03ME3HOro yCcTpaHeHUs HeJOCTaTKOB TOBapa UM BO3MELLEHMS pPacxXOdOB Ha WX UCMpaBleHve
nokynarenem unu TpeTbUM JIMLOM;

©) copa3amepHOro yMeHbLUEHNSI MOKYMHOW LIEHbI;

B) 3aMeHbl Ha TOBap aHanorM4yHom Mapku (Mogenu, apTukyna) WnM Ha Takou Xe TosBap APYron Mapku
(Mogenu, apTukyna) ¢ COOTBETCTBYIOLLUM NepepacHeToOM MOKYMHOW LieHbl. [1py 3TOM B OTHOLLEHWUM TEXHUYECKM
CMNOXHbIX M [OPOrocTosALMX TOBApOB 3T TpeboBaHMA MNoKynaTtens nognexart YOOBNETBOPEHUIO B crydae
0BHapyXeHUs CyLLLeCTBEHHbBIX HE4OCTAaTKOB.

29. lMokynaTtenb BMeCTO MpeabsiBrieHns TpeboBaHUNM, ykasaHHbIX B w HacTosAwwmx [lpasun,
BMpaBe OTKa3aTbCs OT UCMOSIHEHUSA AOroBopa M noTpeboBaTb BO3BpaTa ynfla4YeHHOW 3a ToBap CyMmbl. [lo
TpeboBaHMIo NpofaBLa 1 3a ero cyeT NoKynaTenb AOMKEH BO3BPaTUTb TOBap C HeJOCTaTKaMu.

MokynaTtenb BnpaBe Takke NoTpeboBaTb NOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX EMY BCIEACTBUE
Npo4axwu ToBapa HeHagnexallero kavectBa. YObITKM BO3MeLLalOTCss B CPOKW, YCTaHOBMEHHblE 3aKOHOM
Poccunckon ®epgepauum "O 3awute npaB noTpebutenen” Ona  yOOBNETBOPEHUA COOTBETCTBYHOLLUX
TpeboBaHWi NokynaTterns.

30. MNpun oTkase nNpogasLa nepenaTb TOBAp NOKynaTeNb BNpaBe OTKka3aTbCsl OT MCMOMHEHUS [oroBopa u
notpeboBaTb BO3MELLEHUS NPUYNHEHHBIX YOLITKOB.

31. Tpn Bo3BpaTe TOBapa HeHaAfneXallero kavyectBa OTCYTCTBME Yy MOKynaTens [OKYMEHTa,
NoOATBEPXAAMOLLEro hakT 1 YCNOBUSA MOKYMKU TOBapa, He NuaeT ero BO3MOXHOCTM ccbinaTtbCa Ha apyrue
JokasaTtenbcTBa npuobpeTeHns ToBapa y npodasua.

32. Hdopmaumsa o nopsgke 1 cpokax Bo3BpaTta ToBapa noTpebutenem gormkHa CoaepxaTthb:

a) agpec (MecTo HaxoXaeHus) npoaasLa, Mo KOTOPOMY OCYLLECTBNSETCA BO3BpAT TOBApa;

0) pexum paboTbl NnpoaasLa;

B) MaKcMMarbHbIA CPOK, B TEYEHNE KOTOPOro TOBap MOXeT ObiTb BO3BpALLEH NpoAaBLy, Ui MUHUMAIbHO
YCTaHOBIEHHBIN CPOK, NPEAYCMOTPEHHBIN m HacTosAwwmx MNpaBur;

r) npegynpexaneHne o HeobxoaAMMOCTM COXPaHEHMS TOBAPHOMO BMAa, NOTPeOUTENBCKMX CBOWCTB ToBapa
Haanexallero KayecTsa 4O BOo3BpaTta ero npogasly, a Takke OOKYMEHTOB, MOATBEPKAAMLMX 3aKmyeHue
Aorosopa;

[) CPOK 1 NopsaoK BO3BpaTa CyMMbI, yriiavyeHHoN nokynatenem 3a Tosap.

33. lNpuv Bo3BpaTe NokynaTenem ToBapa Haanexallero KkadyecrtBa COCTaBMSIOTCA HaknagHasi Unm akt o
BO3BpaTe TOBapa, B KOTOPbIX YKa3bIBAOTCS:

a) nonHoe hMPMEHHOE HanMeHOBaHMe (HaMMeHOBaHUe) NPoAaBLa;

0) hamunus, nvsa, oT4ECTBO NOKynaTerns;

B) HAMMeHOBaHWe ToBapa;

r) AaTbl 3aKMNOYeHUsa Jorosopa u nepegayn Toeapa;

4) cymMma, noanexalias Bo3spary;

€) nognvcy npogasua v nokynatens (npegcraBuTensi Nokynartens).

OTKa3 unu yKrnoHeHvne npoAasua OT COCTAaBMNEHUSA HaKNagHoOM UNM akTa He NULIAKT MoKynaTensa npaea
TpeboBaTb BO3BpaTa TOBapa W (Mnu) Bo3Bpata CyMMbl, YMNMa4yeHHOW MoKynaTternem B COOTBETCTBUM C
[O0rOBOPOM.

34. B cnyyae ecnn BO3BpaT CyMMbl, YMNnavyeHHOW mMoOKynaTeneM B COOTBETCTBMM C [JOrOBOPOM,
OCYLLEeCTBMSIETCA HEOOHOBPEMEHHO C BO3BpaTOM ToBapa MoOKynatenem, BO3BpaT YKa3aHHOW CyMMbl
OCYLLECTBMAETCHA NPOAABLOM C COrnacusi NoKynaTens OaHMM M3 CriefyroLmx cnocoboB.:

a) HaNU4YHbIMWN AEHEXHbIMU CpeacTBaMM MO MECTY HaxXOXAEeHWs NpoaaBLa;

©) Nno4TOBbLIM NEPEBOAOM;

B) MyTEM NepeYncrieHnsi COOTBETCTBYIOLLEN CyMMbl Ha OaHKOBCKMA WNW MHOW CYeT MoKynaTens,
yKasaHHbI NoKynaTenem.

35. Pacxoabl Ha oOcyllecTBreHMe BO3BpaTa CyMMbl, YMMA4YeHHOW MOKynaTerneM B COOTBETCTBUM C
JOroBOpPOM, HECET NPOAaBELL.



36. OnnaTta ToBapa Mokynatenem nyTeM nepeBofda CPeACTB Ha cyeT TpeTbero nuua, ykasaHHOro
npodasLoM, He ocBoboxaaeT npogasBua OT 0053aHHOCTM OCYLLECTBUTbL BO3BpaT YMnavyeHHOW nokynatenem
CYMMbI NPV BO3BpaTe MoKynaTenem ToBapa Kak Haanexaluero, Tak U HeHaanexaluero kayecTsa.

37. KoHTponb 3a cobniogeHnem Hactoswmx [lpaBun ocywectensetca PepepansHon cnyxbom no
Haa30py B chepe 3awmThl NpaB noTpedbutenen n bnaronony4yms Yyenoseka.
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